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OVERVIEW

W2’s are coming up before we know it
● Business services online (BSO)
● ID.me
● Discussion about your 2023 calendar year end



BSO & ID.ME
New Process for Submitting W-2s to Social Security Administration (SSA) 
via Business Services Online (BSO)

https://www.ssa.gov/bso/bsowelcome.htm

https://www.ssa.gov/bso/bsowelcome.htm


BSO & ID.ME
● Go to Employers Login which takes you to the ID.me login. After you login to 

your ID.me account, this screen will come up

ID.me Account Enrollment Site

https://help.id.me/hc/en-us/articles/202673924-Creating-your-ID-me-account


AUDIENCE QUESTION

Audience Poll (Show of Hands)
● Have you tried to recently login to ID.ME and BSO?



TURN & TALK

Take some time to turn to your neighbor and share
● Have you tried to recently login to ID.ME and BSO?
● What have you struggled with?

BE PREPARED TO SHARE WITH THE GROUP



REFERENCES AND LINKS

PREPARING FOR YEAR END - SKYWARD PAC

20XX YEAR END W-2 RECONCILIATION  Click on Use Template for 
your own use

https://docs.google.com/document/d/1-JM_fufa_2evs9vKglh16t73gwOuKNStqdi2_kKQH7c/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1Pq5Li7aa31VEkXmT9E_4Hev6aFN6HMLdFnBNoPy4LCw/template/preview


WHAT TIPS DO YOU HAVE?

What can you share with the group?



W2 CORRECTIONS

Common corrections    
○ IRS Instructions
○ Address
○ Name
○ SS number

How do we change it?
○ Use form W-2c (Online if possible)
○ Skyward?

https://www.irs.gov/pub/irs-pdf/iw2w3.pdf


FREQUENTLY ASKED QUESTIONS
● Do you have to order the special paper form for the 

W2?
○ Answer: No

● Do you have to order the special envelopes?
○ Answer: Yes

● Can you provide the W2 electronically to 
employees?
○ Answer: It depends….



QUESTIONS?
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