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Amazon Business Online Solutions

Introductions

● Ben Warren: Amazon

● Tom Nikowitz: Skyward

● Janelle Marotz: Denmark

● Mike Koltes: CESA 5



Overview

● Amazon Business Analytics

○ Reports

■ Can use Amazon Business Analytics for:

● Reconciliation

● Reporting

○ Analyze Spend

○ Set Limits for Cashflow

○ And much more…

\



Amazon Business Analytics Demo

Login to Amazon business analytics for a DEMO!



● Amazon Business Analytics

● Reconciliation - Compare order and payment history to your 
records (excellent for researching charges that you don't 
recognize).

● Orders - View order history and statuses with line-item details.
● Returns - Track and get information about all the returns created 

in your organization.
● Refunds - Track the product, payment, and status of refunds in 

your organization.
● Shipments - Get easy tracking on all orders, including order 

status and product and seller information.
● Savings Report - Understand your savings across all orders with 

line-item details of saving types.Tip: You can print 

find and print your 

order and payment 

information



Refunds or Returns Reporting

Tip: Use the Reports menu to easily find 

Returns, Refunds and more!



Orders Reporting

Tip: Use the filters to easily find your order 

by the ordering customer and more to 

compare your order and payment history 

for reconciliation or order status 



Business Analytics

Spend Visibility allows you to quickly discover 

purchasing insights and analyze purchasing goals 

through a ready and dynamic dashboard



Business Analytics



Resources

● Using Lists
○ Can add frequently purchased products to a List for easy back to school reordering

● Training Videos

https://business.amazon.com/en/events/training-videos

https://go.skyward.com/wasboresources

● Assigning User Roles and Permissions
○ Increase access to selection and deals

● Can use multiple payment methods
○ Pay by invoice

■ No interest, 30 days

■ Credit line

○ Credit Cards

■ Credit card spending rebates based on your card rebate details

■ WASBO Procurement Card 

■ Amazon Business American Express 5%

https://business.amazon.com/en/events/training-videos
https://go.skyward.com/wasboresources
https://www.wasbo.com/WASBO/WASBO/Resources/p-Card_Program.aspx
https://www.amazon.com/gp/help/customer/display.html?nodeId=G4QL7QHAK89CPE6P


Resources

Need help setting up Amazon Business? 

Contact skywardamazonintegrations@amazon.com

https://go.skyward.com/wasboresources

The Amazon team can also provide administrator support, including feature
configuration and system integration support.

Phone: (888) 281-3847 | | Email: corporate-punchout@amazon.com
Learn more about Amazon Business Punchout at Amazon Punchout

https://go.skyward.com/wasboresources
https://business.amazon.com/en/find-solutions/punchout


Questions

QUESTIONS?



Contact Information

Mike Koltes

Director of Business Services

CESA #5

koltesm@cesa5.org

608-745-5416

Janelle Marotz, CPA, SFO, CSRM

School District of Denmark

marotzj@denmark.k12.wi.us

920-863-4006

mailto:koltesm@cesa5.org
mailto:marotzj@denmark.k12.wi.us
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